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OverviewOverview
Family Resource Center’s Parents as Teachers (PAT) program surveyed participating
families using our Annual Satisfaction Survey. The survey helps us understand families’
experiences, measure program impact, and identify opportunities to continue
strengthening services for the families we serve.

Growing Confident Parents Growing Confident Parents 

Support that mattersSupport that matters

Turning Feedback into ActionTurning Feedback into Action

94% feel more confident in their
parenting
97% better understand their
child’s development
94% feel equipped with tools to
help their child thrive

73% are reading or singing more
with their child
Families are using a variety of
strategies to support
development, including:

82% intentional play
79% involving children in daily
routines
64% creating consistent
routines

97% say their parent educator
helps them reach their goals
91% are connected to playgroups,
events, and other families
100% feel ASQ child
developmental screening results
are shared clearly and
understandably

Stronger Parent -Child connectionsStronger Parent -Child connections

97% would recommend Parents
as Teachers to another family
70% of parents valued gaining
emotional support, validation,
and reassurance in their
parenting, learning about their
child’s development, and
receiving practical ideas for play
and everyday parenting
strategies

 Families shared that the program not only helps them understand their
child’s development, but also provides reassurance, connection, and

confidence as they navigate parenting.

 Families shared that the program not only helps them understand their
child’s development, but also provides reassurance, connection, and

confidence as they navigate parenting.

Overall ConclusionOverall Conclusion

Building TrustBuilding Trust

Based on survey feedback about class timing, we will encourage parents to check social
media events regularly and, whenever possible, we’ll more actively share partnering
agencies’ classes to expand opportunities for families to connect in ways that fit their
schedules.
Based on parent feedback, we plan to update ASQ screening frequency to better align
with family preferences while maintaining program guidelines.
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